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COURSE DESIGN

COURSE TITLE
:
PHARMACY SERVICES 
NOMINAL DURATION
:
271 hours
QUALIFICATION LEVEL
:
NC II
COURSE DESCRIPTION
:

This course is designed to develop knowledge, skills, and attitude to perform the tasks of Pharmacy Services NC II in accordance with industry standards.  It covers core competencies such as:  Receive and analyze prescriptions for dispensing, prepare medications as prescribed by doctors or as requested by clients, perform dispensing operations, perform stock control, and perform housekeeping/ maintenance.
This includes common competencies: maintain an effective relationship with clients/ customers and manage own performance.
It also includes competencies such as, participate in workplace communication, work in a team environment, practice career professionalism and practice occupational health and safety procedure. 
ENTRY REQUIREMENTS:

Candidate/trainee must posses any of the following qualifications:

· Can communicate effectively both orally and in writing 

· Physically, emotionally and mentally healthy

· Can perform basic mathematical computation

COURSE STRUCTURE:

BASIC COMPETENCIES

(18 hours)

	Units of Competency
	Module Title
	Learning Outcomes
	Nominal Duration

	1. Participate in workplace communication
	1.1 
Participating in 

       workplace 

       communication
	1.1.1 Obtain and convey workplace   information

1.1.2 Complete relevant work-related documents

1.1.3 Participate in workplace meeting and discussion

	4 hours

	2. Work in a team environment
	2.1
Working in a team environment
	2.1.1 Describe and identify team role and responsibility

2.1.2 Describe work as a team member

	4 hours

	3. Practice career professionalism
	3.1
Practicing career professionalism
	3.1.1 Integrate personal objectives with organizational goals.

3.1.2 Set and meet work priorities.

3.1.3 Maintain professional growth and development.

	5 hours

	4. Practice occupational health and safety procedures
	4.1
Practicing occupational health and safety procedure
	4.1.1 Evaluate hazards and risks.

4.1.2 Control hazards and risks.

4.1.3 Maintain occupational health and safety awareness.

	5 hours


COMMON COMPETENCIES

(18 hours)

	Units of Competency
	Module Title
	Learning Outcomes
	Nominal Duration

	1. Maintain an effective relationship with clients/ customers

	1.1
Maintaining an effective relationship with clients/ customers
	1.1.1
Maintain a professional image 
1.1.2
Build credibility with customers/clients
	9 hours


	2. Use standard measuring devices and instrument

	2.1
Using standard measuring devices and instrument
	2.1.1 Plan completion of own workload
2.1.2 Maintain quality of own performance 
	9 hours



CORE COMPETENCIES

(235 hours)

	Units of Competency
	Module Title
	Learning Outcomes
	Nominal Duration

	1.  Receive and analyze prescriptions for dispensing

	1.1 Receiving and analyzing  prescriptions for dispensing

	1.1.1 Receive prescription from client/patient
1.1.2 Confirm client’s/patient’s prescription needs
1.1.3 Confirm Prescription and other pertinent data
	40

	2. Prepare medication as prescribed by doctors or as requested by clients

	2.  Preparing and packaging pharmaceutical products in dose administration containers

	2.1.1 Prepare packaging area and materials
2.1.2 Package medication required by client/patient
2.1.3 Complete packaging documentation and housekeeping
	30

	3.  Perform dispensing operations


	3.1  Performing dispensing operations

	3.1.1 Identify the Responsibilities of a Pharmacy Aide/ Pharmaceutical Assistant
3.1.2 Discuss drug categories, storage and handling requirements and medical abbreviations
	85

	4. Perform stock control 

	3.1  Performing stock control

	4.1.1 Perform stock control procedures

4.1.2 Store and Handle Pharmaceutical Products 

	50

	5. Perform housekeeping/ maintenance

	2.1 Perform housekeeping/ maintenance

	5.1.1 Carry out pharmacy housekeeping/maintenance duties
5.1.2 Follow Appropriate Health and Safety Practices in the Pharmacy

	30


ASSESSMENT METHODS:

· Demonstration of practical  skills

· Written examination

· Direct observation

· Simulated workplace settings

COURSE DELIVERY: 
· Self-pace

· Modular

· Demonstration

· Lecture

· Discussion

RESOURCES:

	TOOLS
	EQUIPMENT/MATERIALS
	REFERENCES

	Executive Table
	AV Equipment
	Consumer Law, Environmental Law, Occupational Safety, Health and Welfare Law

	Armed Chairs
	Sound System
	Pharmacy/Pharmacists Acts and Related Regulations

	Clerical Table
	Cassette Player
	Generic Act

	Whiteboard
	Computer with Printer
	Traditional Medicine

	Blackboard
	Airconditioning Unit
	Botika ng Barangay

	Gloves
	Monitor/Television Set
	Medical dosage form and its abbreviations

	
	Heat seal or press seal equipment
	

	 
	Jodybon boxes
	

	
	Formulary drugs/ non formulary drugs*
	

	
	Cleaning materials for working, swabbing, sweeping, disinfecting, soaking, sterilizing and or cleaning equipment
	

	
	Telephone (for inquiries)
	

	
	Sealer, balancer and measurer
	

	
	Meters, gauges, beakers
	

	
	Mixers, spatulas
	

	
	Filters
	

	
	Mortar and pestle *
	


*Note: For demo purposes only

QUALIFICATIONS OF INSTRUCTOR:

PHARMACY SERVICES NC II

TRAINER QUALIFICATION (TQ II)

· Must be a holder of Pharmacy Services NCII or equivalent / higher qualification e.g.  Registered Pharmacist

· Must have undergone training on Training Methodology II (TM II) or equivalent training / experience

· Must be physically, emotionally and mentally fit

· Must possess good moral character

· Must have at least 2 years job / industry experience

· Must be computer literate

· Must be a civil service eligible (for government position) or holder of appropriate license (pharmacist) issued by the Professional Regulatory Commission.

MODULES OF INSTRUCTION

BASIC COMPETENCIES
PHARMACEUTICAL SERVICES NC II

UNIT OF COMPETENCY
:
PARTICIPATE IN WORKPLACE COMMUNICATION

MODULE TITLE
:
PARTICIPATING IN WORKPLACE COMMUNICATION

MODULE DESCRIPTOR
: 
This module covers the knowledge, skills and attitudes required to obtain, interpret and convey information in response to workplace requirements.

NOMINAL DURATION
:
4 hours

QUALIFICATION LEVEL
:
NC II

PREREQUISITE
:
Receive and Respond to Workplace Communication. (NC I)

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module the students/ trainees will be able to:

LO1.
Obtain and convey workplace information

LO2.
Complete relevant work-related documents

LO3.
Participate in workplace meeting and discussion 

LO1.   OBTAIN AND CONVEY WORKPLACE INFORMATION

ASSESSMENT CRITERIA:

1. Specific relevant information is accessed from appropriate sources.

2. Effective questioning, active listening and speaking skills are used to gather and convey information.

3. Appropriate medium is used to transfer information and ideas.

4. Appropriate non-verbal communication is used.

5. Appropriate lines of communication with superiors and colleagues are identified and followed.

6. Defined workplace procedures for the location and storage of information are used.

7. Personal interaction is carried out clearly and concisely.

CONTENTS:

· Parts of speech

· Sentence construction

· Effective communication

CONDITIONS:


The students/ trainees must be provided with the following:

· Writing materials (pen & paper)

· References (books)

· Manuals

METHODOLOGIES:

· Group discussion

· Interaction

· Lecture

· Reportorial

ASSESSMENT METHODS:

· Written test

· Practical/performance test

· Interview

LO2.
COMPLETE RELEVANT WORK-RELATED DOCUMENTS

ASSESSMENT CRTERIA:

1.
Ranges of forms relating to conditions of employment are completed accurately and legibly.

2.
Workplace data is recorded on standard workplace forms and documents.

3. Basic mathematical processes are used for routine calculations.

4. Errors in recording information on forms and documents are identified and rectified.

5.
Reporting requirements to superior are completed according to enterprise guidelines.

CONTENTS:

· Basic mathematics

· Technical writing

· Types of forms

CONDITIONS:

The students/trainees must be provided with the following:

· Paper

· Pencils/ball pen

· Reference books

· Manuals

METHODOLOGIES:

· Group discussion

· Interaction

· Lecture

ASSESSMENT METHODS:

· Written test

· Practical/performance test

· Interview

LO3.
PARTICIPATE IN WORKPLACE MEETINGS AND DISCUSSIONS

ASSESSMENT CRITERIA:

1.
Team meetings are attended on time.

2.
Own opinions are clearly expressed and those of others are listened to without interruption.

3.
Meeting inputs are consistent with the meeting purpose and established protocols.

4.
Workplace interactions are conducted in a courteous manner appropriate to cultural background and authority in the enterprise procedures.

5.
Questions about simple routine workplace procedures and matters concerning conditions of employment are asked and responded.

6.
Meeting outcomes are interpreted and implemented.

CONTENTS:

· Sentence construction

· Technical writing

· Recording information

CONDITIONS:

The students/trainees must be provided with the following:

· Paper

· Pencils/ball pen

· References (books)

· Manuals

METHODOLOGIES:

· Group discussions

· Interaction

· Lecture

ASSESSMENT METHODS:

· Written test

· Practical/performance test

· Interview

UNIT OF COMPETENCY
:
WORK IN A TEAM ENVIRONMENT

MODULE TITLE
:
WORKING IN A TEAM ENVIRONMENT
MODULE DESCRIPTOR
:
This module covers the knowledge, skills, and attitudes required to relate in a work based environment.

NOMINAL DURATION
:
4 hours

QUALIFICATIONLEVEL
: 
NC II

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module, the students/ trainees will be able to:

LO1.
Describe and identify team role and responsibility

LO2.
Describe work as a team member

LO1.
DESCRIBE AND IDENTIFY TEAM ROLE AND RESPONSIBILITY

ASSESSMENT CRITERIA:

1.
Role and objective of the team is identified.

2.
Team parameters, relationships and responsibilities are identified.

3.
Individual role and responsibilities within team environment are identified.

4.
Roles and responsibilities of other team members are identified and recognized.

5.
Reporting relationships within team and external to team are identified.

CONTENTS:

· Team role

· Relationship and responsibilities

· Role and responsibilities with team environment

· Relationship within a team

CONDITIONS:

The students/ trainees must be provided with the following:

· Standard operating procedure (SOP) of workplace

· Job procedures

· Client/supplier instructions

· Quality standards

· Organizational or external personnel

METHODOLOGIES:

· Group discussion/interaction

· Case studies

· Simulation

ASSESSMENT METHODS:

· Written test

· Observation

· Simulation

· Role playing

LO2.
DESCRIBE WORK AS A TEAM MEMBER

ASSESSMENT CRITERIA:

1.
Appropriate forms of communication and interactions are undertaken.

2.
Appropriate contributions to complement team activities and objectives are made.

3.
Reporting using standard operating procedures are followed.

4.
Development of team work plans based from role team is contributed.

CONTENTS:

· Communication process

· Team structure/team roles

· Group planning and decision making

CONDITIONS:

The students/trainees must be provided with the following:

· SOP of workplace

· Job procedures

· Organization or external personnel

METHODOLOGIES:

· Group discussion/interaction

· Case studies

· Simulation

ASSESSMENT METHODS:

· Observation of work activities

· Observation through simulation or role play

· Case studies and scenarios.

UNIT OF COMPETENCY
:
PRACTICE CAREER PROFESSIONALISM

MODULE TITLE
: 
PRACTICING CAREER PROFESSIONALISM
MODULE DESCRIPTOR
: 
This module covers the knowledge, skills and attitudes in promoting career growth and advancement, specifically to integrate personal objectives with organizational goals set and meet work priorities and maintain professional growth and development.

NOMINAL DURATION
:
5 hours

QUALIFICATION LEVEL
: 
NC II

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module, the trainee/student must be able to:

LO1.
Integrate personal objectives with organizational goals

LO2.
Set and meet work priorities

LO3.
Maintain professional growth and development

LO1.
INTEGRATE PERSONAL OBJECTIVES WITH ORGANIZATIONAL GOALS 

ASSESSMENT CRITERIA:

1.
Personal growth and work plans towards improving the qualifications set for professionalism are evident.

2.
Intra and interpersonal relationship in the course of managing oneself based on performance evaluation is maintained.

3.
Commitment to the organization and its goal is demonstrated in the performance of duties.

4.
Practice of appropriate personal hygiene is observed.

5.
Job targets within key result areas are attained.

CONTENTS:

· Personal development-social aspects: intra and interpersonal development

· Organizational goals

· Personal hygiene and practices

· Code of ethics

CONDITIONS: 

The students/ trainees must be provided with the following:

· Workplace

· Code of ethics

· Organizational goals

· Hand outs and Personal development-social aspects

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive -lecture

· Simulation

· Demonstration

· Self paced instruction

ASSESSMENT METHODS:

· Role play

· Interview

· Written examination

LO2.
SET AND MEET WORK PRIORITIES

ASSESSMENT CRITERIA:

1.
Competing demands to achieve personal, team and organizational goals and objectives are prioritized.

2.
Resources are utilized efficiently and effectively to manage work priorities and commitments.

3.
Practices and economic use and maintenance of equipment and facilities are followed as per established procedures.

4.
Job targets within key result areas are attained.

CONTENTS:

· Organizational key result areas (KRA)

· Work values and ethical standards

· Company policies on the use and maintenance of equipment

CONDITIONS: 

The students/ trainees must be provided with the following

· Hand outs on

· Organizational KRA

· Work values and ethics

· Company policies and standards

· Sample job targets

· Learning guides

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive lecture

· Group discussion

· Structured activity

· Demonstration

ASSESSMENT METHODS:

· Role play

· Interview

· Written examination

LO3.
MAINTAIN PROFESSIONAL GROWTH AND DEVELOPMENT

ASSESSMENT CRITERIA:

1.
Training and career opportunities relevant to the job requirements are identified and availed.

2.
Licenses and/or certifications according to the requirements of the qualifications are acquired and maintained

3.
Fundamental rights at work including gender sensitivity are manifested/ observed

4.
Training and career opportunities based on the requirements of industry are completed and updated.

CONTENTS:

· Qualification standards

· Gender and development (GAD) sensitivity

· Professionalism in the workplace

· List of professional licenses

CONDITIONS:   

The students/trainees must be provided with the following

· Quality standards

· GAD handouts

· CD’s, VHS tapes on professionalism in the workplace

· Professional licenses samples

METHODOLOGIES:

· Interactive lecture

· Film viewing

· Role play/simulation

· Group discussion

ASSESSMENT METHODS:

· Demonstration

· Interview

· Written examination

· Portfolio assessment

UNIT OF COMPETENCY
:
PRACTICE OCCUPATIONAL HEALTH AND SAFETY PROCEDURES
MODULE TITLE
:
PRACTICING OCCUPATIONAL HEALTH AND SAFETY PROCEDURES
MODULE DESCRIPTOR
:
This module covers the knowledge, skills and attitudes required to comply with the regulatory and organizational requirements for occupational health and safety such as identifying, evaluating and maintaining occupational health and safety (OHS) awareness.

NOMINAL DURATION
:
5 hours

QUALIFICATION LEVEL
:
NC II

SUMMARY OF LEARNING OUTCOMES:

Upon completion of this module, the trainee/student must be able to:

LO1.
Evaluate hazards and risks
LO2.
Control hazards and risks 
LO3.
Maintain occupational health and safety awareness

LO1.
EVALUATE HAZARDS AND RISKS

ASSESSMENT CRITERIA:

1.
Terms of maximum tolerable limits are identified based on threshold limit values (TLV)

2.
Effects of hazards are determined.

3.
OHS issues and concerns are identified in accordance with workplace requirements and relevant workplace OHS legislation.

CONTENTS:

· TLV table

· Philippine OHS standards

· Effects of hazards in the workplace

· Ergonomics

· ECC Regulations

CONDITIONS: 

The students/trainees must be provided with the following

· Hand outs on

· Philippine OHS standards

· Effects of hazards in the workplace

· Ergonomics

· ECC regulations

· TLV table

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive lecture

· Situation analysis

· Symposium

· Film viewing

· Group dynamics

ASSESSMENT METHODS:

· Interview

· Written examination

· Simulation

LO2.
CONTROL HAZARDS AND RISKS

ASSESSMENT CRITERIA:

1.
OHS procedures for controlling hazards and risk are strictly followed.

2.
Procedures in dealing with workplace accidents, fire and emergencies are followed in accordance with the organization’s OHS policies.

3.
Personal protective equipment (PPE) is correctly used in accordance with organization’s OHS procedures and practices.

4.
Procedures in providing appropriate assistance in the event of workplace emergencies are identified in line with the established organizational protocol.

CONTENTS:

· Safety regulations

· Clean air act

· Electrical and fire safety code

· Waste management

· Disaster preparedness and management

· Contingency measures and procedures

CONDITIONS:   

The students/trainees must be provided with the following:

· Hand outs on

· Safety Regulations

· Clean air act

· Electrical and fire safety code

· Waste management

· Disaster preparedness and management

· Contingency measures and procedures

· OHS personal records

· PPE

· CD’s, VHS tapes, transparencies

METHODOLOGIES:

· Interactive lecture

· Symposium

· Film viewing

· Group dynamics

· Self-paced instruction

ASSESSMENT METHODS:

· Written examination

· Interview

· Case/situation analysis

· Simulation

LO3.
MAINTAIN OCCUPATIONAL HEALTH AND SAFETY AWARENESS

ASSESSMENT CRITERIA:

1.
Procedures in emergency related drill are strictly followed in line with the established organization guidelines and procedures.

2.
OHS personal records are filled up in accordance with workplace requirements.

3.
PPE are maintained in line with organization guidelines and procedures.

CONTENTS:

· Operational health and safety procedure, practices and regulations

· Emergency-related drills and training

CONDITIONS:   

The students/trainees must be provided with the following:
· Workplace

· PPE

· OHS personal records

· CD’s, VHS tapes, transparencies

· Health record

METHODOLOGIES:

· Interactive lecture

· Simulation

· Symposium

· Film viewing

· Group dynamics

ASSESSMENT METHODS:

· Demonstration

· Interview

· Written examination

· Portfolio assessment

MODULES OF INSTRUCTION

COMMON COMPETENCIES
PHARMACY SERVICES NC II

UNIT OF COMPETENCY 
:
MAINTAIN AN EFFECTIVE RELATIONSHIP WITH


CLIENTS/CUSTOMERS
MODULE TITLE
:
MAINTAINING AN EFFECTIVE RELATIONSHIP WITH CLIENTS/ CUSTOMERS
MODULE  DESCRIPTOR 
:
This  module covers the knowledge, skills and attitudes required in building and maintaining an effective relationship with clients, customers and the public.
NOMINAL DURATION 
:
9 hours
 

QUALIFICATION LEVEL 
:
NC II
SUMMARY OF LEARNING OUTCOMES: 


Upon completion of the module, the trainees/students should be able to:

LO1.
Maintain a professional image

LO2.
Build credibility to meet customers/clients requirements

LO1. 
MAINTAIN A PROFESSIONAL IMAGE

ASSESSMENT CRITERIA:

1. Uniform and personal grooming is maintained in accordance with established policies and procedures

2. Stance, posture, body language, and other personal presence is maintained according to required standards
3. Visible work area is kept tidy and uncluttered

4. Equipment are stored according to assignment requirements

CONTENTS:

· Stance

· Posture

· Body language

· Grooming

· Standing orders

· Company policy and procedures

CONDITIONS:

Students/trainees must be provided with the following:

· Access to workplace location or simulated workplace environment

· Materials relevant to the unit

· Company policy and procedures

METHODOLOGIES:

· Lecture

· Group Discussion

· Group work

ASSESSMENT METHODS:

· Interview

· Demonstration with questioning

LO2.
BUILD CREDIBILITY WITH CUSTOMERS/CLIENTS
ASSESSMENT CRITERIA:

1. Client expectations for reliability, punctuality and appearance are adhered to

2. Possible causes of client/customer dissatisfaction is identified, dealt with and recorded according to employer policy

3. Client is fully informed of all relevant security matters in a timely manner and according to agreed reporting procedures
CONTENTS:

· Interpersonal skills

· Customer service skills

· Telephone etiquette

· Maintaining records

CONDITIONS:

Students/trainees must be provided with the following:

· Company policy and procedures manual

· Appropriate tools and materials relevant to the unit

· Access to workplace location or simulated workplace environment

METHODOLOGIES:

· Lecture

· Group Discussion

· Group work

ASSESSMENT METHODS:

· Interview

· Demonstration with questioning

UNIT OF COMPETENCY
:
MANAGE OWN PERFORMANCE
MODULE TITLE
:
MANAGING OWN PERFORMANCE
 MODULE  DESCRIPTOR
:
This unit covers the knowledge, skills and attitudes required in effectively managing own workload and quality of work

NOMINAL DURATION
:     9 hours
SUMMARY OF LEARNING OUTCOMES:

             Upon completion of this module, the trainees/students must be able to:

LO1.
Plan completion of own workload

LO2.
Maintain quality of own performance

LO1. 
PLAN COMPLETION OF OWN WORKLOAD

ASSESSMENT CRITERIA:

1. Tasks are accurately identified according to instructions

2. Work plans are developed according to assignment requirements and employer policy

3. Priority and timelines are allocated to each task

4. Tasks deadlines are known and complied with whenever possible

5. Work schedules are known and completed according to agreed time frames

CONTENT:

· Assignment instructions

· Verbal instructions

· Policy documents

· Duty statements

· Self assessment

· Daily tasks

· Weekly tasks

· Regularly or irregularly occurring tasks

· Allocating priority and timelines

CONDITIONS:  

Student / trainees must be provided with the following:

· Task list

· Work schedules

· Assignment instructions

METHODOLOGIES:

· Lecture

· Group Discussion

· Role play

ASSESSMENT METHODS:

· Interview 

· Demonstration with questioning

· Written report

LO2. 
MAINTAIN QUALITY OF OWN PERFORMANCE

ASSESSMENT CRITERIA:

1. Personal performance continually monitored against agreed performance standards

2. Advice and guidance sought when necessary to achieve or maintain agreed standards

3. Guidance from management applied to achieve or maintain agreed standards

4. Standard of work clarified and agreed according to employer policy and procedures

CONTENTS:

· Monitoring personal performance

· Determining performance standards

· Interpreting work standards

· Quality of work

CONDITIONS:

Student / trainees must be provided with the following:

· Quality procedures manual

· Evaluation report forms

· Logbooks

· Operational manual

· Assessment instruments

METHODOLOGIES:

· Lecture

· Group Discussion

· Role play

ASSESSMENT METHODS:

· Interview

· Written report
MODULES OF INSTRUCTION

CORE COMPETENCIES
PHARMACY SERVICES NC II

UNIT OF COMPETENCY
:
Receive AND ANALYZE PrescriptionS for Dispensing
MODULE TITLE
:
ReceivING Prescription for Dispensing
MODULE DESCRIPTOR
:
This module covers the procedures for accepting prescriptions from the client/patient and relaying prescription information to the pharmacist and the client/patient. This competency may apply to a range of work roles in the pharmacy noting, however, that a pharmacist can only give therapeutic advice.

NOMINAL DURATION
:
40 hours
QUALIFICATION LEVEL
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

At the completion of this module, the trainees/students must be able to:

LO1. 
Receive prescription from client/patient
LO2. 
Confirm Client’s/Patient’s Prescription Needs 
LO3. 
Confirm Prescription and Other Pertinent Data
LO 1.
RECEIVE PRESCRIPTION FROM CLIENT/PATIENT
Assessment Criteria: 

1. Prescription is received in accordance with pharmacy guidelines and procedures.

2. Parts of the prescription are identified accordingly.

3. Prescription is classified according to the Generics Act and other laws, issuances and guidelines.

Content:

· Pharmacy policies, guidelines and procedures

· Parts of a Prescription

· Classification of Prescription

Conditions:

Students/trainees must be provided with the following:

· Sample prescription

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation
LO 2. 
CONFIRM CLIENT’S/PATIENT’S PRESCRIPTION NEEDS

Assessment Criteria: 

1. Information on brand and generic substitution is offered in accordance with pharmacy policy and procedures and regulatory requirements

2. Quantity of medication that client/patient intends to purchase is confirmed.

3. Prescription discrepancies are referred to the pharmacist.

4. Client/patient is advised promptly of any difficulty in filling the prescription.
5. Client/patient’s confidentiality is maintained at all times.

ContentS:

· Pharmacy policies, guidelines and procedures

· Brand and generic product list

Conditions:

Students/trainees must be provided with the following:

· Sample prescription

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration
· Direct observation

LO 3. 
CONFIRM PRESCRIPTION AND OTHER PERTINENT DATA
Assessment Criteria: 

1. Prescription is verified and pertinent data are confirmed according to pharmacy policies and regulatory requirements.
2. Entitlement status of client/patient to healthcare benefits programs and PhilHealth Insurance coverage is confirmed.
ContentS:

· Pharmacy policies, guidelines and procedures

· Healthcare benefits program and PhilHealth Insurance

Conditions:

Students/trainees must be provided with the following:

· Sample prescription

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

UNIT OF COMPETENCY
:
Prepare MEDICATIONS AS PRESCRIBED BY DOCTORS OR AS REQUESTED BY CLIENTS
MODULE TITLE
:
Preparing and packaging pharmaceutical products in dose administration containers
MODULE DESCRIPTOR
:
This module covers the procedures for packaging and/or pre-packaging of pharmaceutical products in dose administration containers, in accordance with legal and statutory requirements and under the supervision of the pharmacist. This competency may apply to a range of work roles in the pharmacy.

NOMINAL DURATION
:
30 hours
QUALIFICATION LEVEL
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

At the completion of this module, the trainees/students must be able to:

LO1. 
Prepare packaging area and materials 
LO2. 
Package medication required by client/patient
LO3. 
Complete packaging documentation and housekeeping 

LO1. 
PREPARE PACKAGING AREA AND MATERIALS
Assessment Criteria: 

1. Packaging area and related equipment are prepared in accordance with regulatory requirements and pharmacy policies

2. Dose administration and packaging documentation, instructions and procedures are identified

3. Correct pharmaceutical product and appropriate packaging materials are prepared

ContentS:

· Regulatory requirements

· Pharmacy policies, guidelines and procedures

· Pharmaceutical materials

Conditions:

Students/trainees must be provided with the following:

· Sample prescription

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

LO2. 
PACKAGE MEDICATION REQUIRED BY CLIENT/PATIENT
Assessment Criteria: 

1. Packaging equipment is checked if clean and functioning according to pharmacy guidelines

2. Bulk medicine is loaded into packaging equipment in accordance with manufacturer’s instruction, contamination control guidelines and occupational safety requirements

3. Dose administration containers are filled according to prescription instructions and verified by the pharmacist

4. Packed dose administration containers are correctly labeled

ContentS:

· Pharmacy policies, guidelines and procedures

· Contamination control guidelines

· Occupational Safety Guidelines

· Pharmaceutical packaging operations 

Conditions:

Students/trainees must be provided with the following:

· Sample prescription

· Hand-outs

· Modules

· IT related and instructional video resources
· Executive Table
· Armed Chairs
· Clerical Table

· Whiteboard

· Blackboard

· Gloves

· CD of powerpoint presentation
· AV Equipment
· Sound System
· Cassette Player
· Computer with Printer
· Airconditioning Unit
· Monitor/Television Set
· Heat seal or press seal equipment
· Jodybon boxes
· Formulary drugs/ non formulary drugs*
· Consumer Law, Environmental Law, Occupational Safety, Health and Welfare Law
· Pharmacy/Pharmacists Acts and Related Regulations
· Generic Act
· Traditional Medicine
· Botika ng Barangay
· Medical dosage form and its abbreviations
Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

LO3. 
COMPLETE PACKAGING DOCUMENTATION AND HOUSEKEEPING
Assessment Criteria: 

1. Dose administration documentation is completed under pharmacist supervision and maintained according to pharmacy procedures

2. Packaging equipment is cleaned and stored according to manufacturer’s instructions ad contamination control guidelines

3. Working area is tidied according to pharmacy procedures

ContentS:

· Pharmacy policies, guidelines and procedures

· Contamination control guidelines

· Dose administration documentation

Conditions:

Students/trainees must be provided with the following:

· Sample prescription

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

UNIT OF COMPETENCY
:
PERFORM Dispensing operations
MODULE TITLE
:
PERFORMing Dispensing operations
MODULE DESCRIPTOR
:
This module covers the development of a basic working knowledge of drug categories, identifying the pharmacy aide duties and involves procedures for assisting the pharmacist prepare within the dispensing area. All tasks are carried out under the direct supervision of the pharmacist. This competency may apply to a range of work roles in the pharmacy noting, however, that only a pharmacist can only give therapeutic advice.

NOMINAL DURATION
:
85 hours
QUALIFICATION LEVEL
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

At the completion of this module, the trainees/students must be able to:

LO1. 
Identify the Responsibilities of a Pharmacy Aide/Pharmaceutical Assistant
LO2. 
Discuss drugs categories, storage and handling requirements and common medical abbreviations
LO1. 
IDENTIFY THE RESPONSIBILITIES OF A PHARMACY AIDE/ PHARMACEUTICAL ASSISTANT
Assessment Criteria: 

1. Scope and limitations of the duties and responsibilities of a pharmacy staff are identified and applied according to regulatory requirements and pharmacy policies

2. Dispensing protocols are discussed in accordance with regulatory requirements and pharmacy policies

ContentS:

· Regulatory requirements

· Pharmacy policies, guidelines and procedures

Conditions:

Students/trainees must be provided with the following:

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:

· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

LO2. 
DISCUSS DRUG CATEGORIES, STORAGE AND HANDLING REQUIREMENTS AND COMMON MEDICAL ABBREVIATIONS
Assessment Criteria: 

1. Therapeutic categories and common examples of drugs are identified

2. Storage and handling requirements of drugs are recognized

3. Common medical abbreviations of drugs are enumerated

ContentS:

· Therapeutic categories of drugs

· Medical abbreviations

Conditions:

Students/trainees must be provided with the following:

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Lecture/discussion

Assessment Methods:

· Interview with oral questioning

· Written examination
UNIT OF COMPETENCY
:
perform stock control 
MODULE TITLE
:
performING stock control 
MODULE DESCRIPTOR
:
This module covers the procedures for maintaining a stock control system, according to standard operating procedures in compliance with statutory and regulatory requirements.
NOMINAL DURATION
:
50 hours
QUALIFICATION LEVEL
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

At the completion of this module, the trainees/students must be able to:

LO1. 
Perform stock control procedures
LO2. 
Store and handle pharmaceutical products 
LO1.
PERFORM STOCK CONTROL PROCEDURES
Assessment Criteria: 

1. Stock procurement procedures are systematically outlined

2. Stock procurement documents are verified and recorded

3. Delivery documents and stocks received are reconciled and recorded

4. Stocks received are correctly labeled and recorded

5. Recall and return procedures are outlined according to regulatory requirements and pharmacy policies 

ContentS:

· Pharmacy policies, guidelines and procedures

· Principle of First In First Out

· Regulatory requirements for recalled and returned products

Conditions:

Students/trainees must be provided with the following:

· Sample stock cards

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

LO2. 
STORE AND HANDLE PHARMACEUTICAL PRODUCTS
Assessment Criteria: 

1. Storage conditions for pharmaceutical products are described

2. Required storage conditions and handling of the different types of pharmaceutical products are identified

3. Procedures to detect “sound alike and look alike” products are implemented

4. Procedures for handling recalled and returned products are implemented

Contents:

· Pharmacy policies, guidelines and procedures

· Storage Conditions for Pharmaceuticals

· List of “Sound alike and Look alike” Products

· Regulatory requirements for recalled and returned products

Conditions:

Students/trainees must be provided with the following:

· Sample pharmaceutical products

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

UNIT OF COMPETENCY
:
PERFORM housekeeping/maintenance
MODULE TITLE
:
PERFORMING housekeeping/maintenance  
MODULE DESCRIPTOR
:
This module covers the procedures for housekeeping/ maintenance following appropriate health and safety practices. This competency may apply to a range of work roles in the pharmacy.
NOMINAL DURATION
:
30 hours
QUALIFICATION LEVEL
:
NC II
SUMMARY OF LEARNING OUTCOMES: 

At the completion of this module, the trainees/students must be able to:

LO1. 
Perform housekeeping/maintenance duties
LO2. 
Follow Appropriate Health and Safety Practices in the area
LO1.
PERFORM HOUSEKEEPING/MAINTENANCE DUTIES
Assessment Criteria: 

1. Housekeeping/maintenance duties are enumerated in accordance with pharmacy policies and procedures and regulatory requirements

2. Appropriate housekeeping/maintenance procedures are performed in accordance with pharmacy policies and regulatory requirements

3. Appropriate cleaning materials and equipment are used in accordance with pharmacy policies and procedures, and regulatory and occupational safety requirements

4. Housekeeping/maintenance routines are safely and efficiently carried out with minimum inconvenience to clients/patients and pharmacy staff

Contents:

· Pharmacy policies, guidelines and procedures

· Regulatory and Occupational Safety Procedures

· Cleaning materials and equipment

Conditions:

Students/trainees must be provided with the following:

· Sample procedures

· Hand-outs

· Modules

· IT related and instructional video resources
· Cleaning materials and equipment
· cleaning chemicals
Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

LO2. 
FOLLOW APPROPRIATE HEALTH AND SAFETY PRACTICES IN THE AREA
Assessment Criteria: 

1. Procedures for a safe working environment are identified and maintained

2. Untoward situations are identified and reported to the pharmacist according to pharmacy policies and regulatory and occupational health requirements

3. Correct manual handling practices are applied

4. Access controls to dispensing area are identified and applied

ContentS:

· Pharmacy policies, guidelines and procedures

· Manual handling practices

· Access control procedures

· Occupational Health requirements

Conditions:

Students/trainees must be provided with the following:

· Sample procedure

· Hand-outs

· Modules

· IT related and instructional video resources

Methodologies:

· Demonstration

· Lecture/discussion

· Role play simulation

Assessment Methods:
· Interview with oral questioning

· Written examination

· Demonstration

· Direct observation

What is Competency-Based Curriculum (CBC)

· A competency-based curriculum is a framework or guide for the subsequent detailed development of competencies, associated methodologies, training and assessment resources.

· The CBC specifies the outcomes which are consistent with the requirements of the workplace as agreed through the industry or community consultations.

· CBC can be developed immediately when competency standards exist.

· When competency standards do not exist, curriculum developers need to clearly define the learning outcomes to be attained. The standard of performance required must be appropriate to industry and occupational needs through the industry/enterprise or specified client group consultations.
These materials are available in both printed and electronic copies.

For more information please contact:

Technical Education and Skills Development Authority (TESDA)
Telephone Nos.: 893-8281, 817-4076 to 82 loc. 611, 630, 631 and 635 or visit our website: www.tesda.gov.ph or the TESDA Regional or Provincial Office nearest you.
[image: image1.wmf]
